
EMERALD’S 
HEALTH & SAFETY 
PLAN VERSION TWO



Throughout the COVID-19 pandemic, our focus at Emerald has been on the health and safety of our 
customers, our staff and our communities. 

As Emerald continues to reunite the industries we serve through the safe and secure reopening of our in-
person events, the health and safety of our customers, team members and communities is our #1 priority.

We are committed to creating event experiences where everyone can safely and effectively conduct 
business.  As such, Emerald’s Preparedness, Prevention and Response plan has been updated to reflect the 
current CDC Guidelines and state and local government health policies specific to COVID-19.

Emerald’s commitment to providing assurance and confidence that our events have your health and safety is 
our number one priority.
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WHAT TO EXPECT
OUR HEALTH & 

SAFETY PLAN
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BEFORE 
YOU 
ARRIVE AT 
AN 
EMERALD 
EVENT

• Have you completed a self-assessment, and are you symptom-free? If you feel 
sick, please stay home. You can refer to the CDC’s COVID-19 Self-Checker reference 
guide for any questions on symptoms by clicking here. 

• Check your flight and travel arrangements. 

• Have your digital or print registration confirmation ready when you arrive - the 
more prepared you are, the faster entry will be. 

• Consistent with the latest CDC guidelines we have implemented the following 
face mask requirements:

• Attendees who are not fully vaccinated must wear a face mask at all times
• Attendees who are fully vaccinated are encouraged but not required to wear 

masks
• By not wearing a face mask, you certify that you are fully vaccinated and that 

other attendees may rely on that as a truthful statement
• Masks will also be provided at the event if needed

• We have an open line of communication in place with the facility, hotel partners, and 
local health officials. 

• Before the doors open, we will conduct inspections to ensure the venue is safe, 
clean and ready for business!
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https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/coronavirus-self-checker.html


ARRIVING 
AT AN 
EMERALD 
EVENT

• Please plan accordingly and allot extra time when arriving at the show 

• We ask that you fully comply with applicable CDC COVID-19 health and safety 
measures and protocols for attendance at an Emerald event

• Have you completed a daily self-assessment, and are you symptom-free? If you 
feel sick, please stay home. You can refer to the CDC’s COVID-19 Self-Checker 
reference guide for any questions on symptoms by clicking here

• Consistent with the latest CDC guidelines we have implemented the 
following face mask requirements:

• Attendees who are not fully vaccinated must wear a face mask at all 
times

• Attendees who are fully vaccinated are encouraged but not required to 
wear masks

• By not wearing a face mask, you certify that you are fully vaccinated and 
that other attendees may rely on that as a truthful statement

• Masks will also be provided at the event if needed

• Social distancing requirements will be in compliance with the venue/facility 
guidelines
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https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/coronavirus-self-checker.html


INSIDE AN 
EMERALD 
EVENT

• Consistent with the latest CDC guidelines we have implemented the following 
face mask requirements:

• Attendees who are not fully vaccinated must wear a face mask at all times
• Attendees who are fully vaccinated are encouraged but not required to wear 

masks
• By not wearing a face mask, you certify that you are fully vaccinated and that 

other attendees may rely on that as a truthful statement
• Masks will also be provided at the event if needed

• Please follow all recommended Health & Safety Measures including washing your 
hands often, covering your cough or sneeze, and staying home if you are sick. 

• We’ve increased staff and security to provide the BEST customer service and 
information accessibility. 

• Exhibitors will have access to enhanced cleaning and disinfection services for their 
booths.

• Daily disinfecting will take place to sanitize all seating, restrooms and frequently 
touched public areas. 

• Feeling sick unexpectedly at the show? Medical personnel will be onsite to assist 
anyone feeling unwell. 
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We are committed to supporting our customers’ businesses, both large and small, and look forward to 
reconnecting our industries through Emerald’s in-person events and conferences.

Please click here to connect with us with any questions and/or comments. Be sure to also check with your 
specific event website for more information. 

About Emerald 
Emerald is a leader in building dynamic, market-driven business-to-business platforms that integrate live 
events with a broad array of industry insights, digital tools, and data-focused solutions to create uniquely rich 
experiences. As true partners, we at Emerald strive to build our customers’ businesses by creating 
opportunities that inspire, amaze, and deliver breakthrough results. With over 140 events each year, our 
teams are creators and connectors who are thoroughly immersed in the industries we serve and commit- ted 
to supporting the communities in which we operate. 

For more information, please visit http://www.emeraldx.com 
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https://www.emeraldx.com/

